
Paul Winter

Technical Writer
Objective: To produce documents of the highest quality and usability.

Career Skills
Developed the following skills through ten years of writing technical documents:

(
Writing for Windows, UNIX, and Linux System Administrators

(
Software and hardware documentation including command line reference

· 
Online help creation including HTML 

· Training manual development

· End user documentation

· Sarbanes-Oxley conformance

My documents have addressed these subjects:

· Storage including NAS and SAN

· Network security

· Networking LAN and WANs

· Telecommunications 

· Sarbanes-Oxley

· Avionics

· Databases

· Fiber optics 

Computer Skills
I have used the following tools to produce professional quality documentation: FrameMaker, WebWorks, MS Word, Dreamweaver, FrontPage, RoboHelp, Help Magician, Java Help, Illustrator, and Photoshop.

Professional Writing History

April 2005 to December 2006 


NeoScale Systems

Technical Writer (part time)

Milpitas, California

Wrote installation and system administrator documentation for storage encryption devices and software. Converted document sets to single source. Using FrameMaker 7 and WebWorks 9.
February 2005 to March 2005


Volterra Semiconductor

Technical Writer (contract)

Fremont, California

Documented IT department policies and procedures to comply with Section 404 of the Sarbanes-Oxley act. This included documenting application and network security, data backup, risk assessment, project management, and change management. Used MS Word 2000.

June 2004 to January 2005


RAE Systems

Technical Writer (contract)

Sunnyvale, California

Documented IT department policies and procedures to comply with Section 404 of the Sarbanes-Oxley act. Updated user manuals. Used FrameMaker 7 and InDesign 2. 

January 2004 to March 2004


Hitachi

Technical Writer (contract)

Santa Clara, California

Updated a data storage software user’s guide for storage area networks (SAN) and Internet SCSI (iSCSI) environments. The document contained installation and configuration procedures for system administrators using HP-UX. This update expanded the original document from 100 pages to 200 pages. Used MS Word 2002. 

November 2000 to April 2003


VERITAS

Technical Writer (contract to permanent)

Mountain View, California

Wrote system administration, installation, hardware compatibility, and release note documentation for storage area networks (SAN), network attached storage (NAS), and iSCSI environments. The storage software used object oriented design. Documentation included descriptions and configuration instructions for dynamic multipathing (DMP), access control lists, cluster operation, command line interface (CLI), Fibre Channel, logical unit number (LUN) allocation, agents, and world wide port name (WWPN) content. Also specified compatible, related hardware such as host bus adapters (HBAs) and network interface cards (NICs). Audience included UNIX and Linux System Administrators. Used FrameMaker 6 and 7 and Web Works 6.0. 

April 1999 to November 2000


Cylink

Technical Writer (permanent)

Santa Clara, California

Wrote installation and operation documentation for network encryption devices and network management software for the creation of virtual private networks (VNPs) using Internet Protocol Security (IPsec). Was the team lead for the writing of the Cylink style guide. Audience included NT System Administrators. Received numerous bonuses for the rapid completion of time sensitive documentation tasks. Used FrameMaker 5.1 and Photoshop.

November 1998 to April 1999


Latitude

Technical Writer (contract)

Santa Clara, California

Updated a large systems administrator's guide containing system architecture, installation, and repair information for a client/server, telecommunication conferencing system. Created the company's first technical glossary and acronym list. Established writing standards. Used MS Word and Adobe Illustrator.
December 1997 to October 1998


Nortel

Technical Writer (contract)

Santa Clara, California

Developed an HTML help system and an installation guide for a Java designed, web based phone conferencing software. Revised a user interface design specification. Used Front Page.

May 1997 to December 1997

TIBCO

Technical Writer (contract)

Palo Alto, California

Revised a systems architecture document. Wrote a user’s manual, an administrator’s guide, and an online Java HTML help system for stock trading softwares. Used FrameMaker and PageMill.

October 1996 to March 1997

Amdahl
Technical Writer (contract)

Sunnyvale, California

Updated field engineering manuals for a global server. Wrote installation and configuration procedures for main frame upgrades. Assisted Tech Pubs prepare for migrating from Sparc workstations to PCs. Used FrameMaker.

October 1995 to October 1996

Applied Materials
Technical Writer (contract)

Santa Clara, California

Wrote a training manual, a reference manual, and revised online help for a relational database used to specify wafer fabrication. Wrote a writing guide for technical writers and trainers, an inter-email guide for 7,000 users, and an email support desk reference. Revised release notes and software installation procedures for system administrators. Used MS Word and RoboHelp.

May 1995 to October 1995

Zitel

Technical Writer (contract)

Fremont, California

Developed a style guide for the technical writing department. Wrote installation instructions, a user’s guide, and online help for data storage peripherals that use advanced cache algorithms, fault tolerant hard drives, and a SCSI interface. Used MS Word.

March 1995 to May 1995

SunSoft

Technical Writer (contract)

Mountain View, California

Revised the release manual for the 1995 Solaris conference. Used FrameMaker.

November 1994 to January 1995

Pyramid Technology

Technical Writer (contract)

San Jose, California

Wrote and revised user manuals for system administrators and field engineers. Subjects included site planning for large computers, LAN and WAN networks, fault tolerant computer configurations, and a GUI systems administration tool. Used FrameMaker.

February 1994 to August 1994
 
Adaptec

Technical Writer (contract)

Milpitas, California

Wrote and performed all production tasks for database user manuals. Updated customer support Standard Operating procedures. Conducted new hire database training. Used MS Word.

November 1993 to January 1994

Frame Technology

Technical Writer (contract)

San Jose, California

Developed online help documentation for FrameMaker features such as conditional text, autonumbering, and SGML formatting. Wrote procedures for generating FrameMaker hypertext documents and installing custom FrameMaker features. Used FrameMaker.

Previous Experience 

Previous related experience includes nine years as a system engineer for large computer-controlled systems which included radio frequency (RF) equipment.  Primary responsibilities included producing contractually required documentation for customers.

Education

Bachelor of Engineering in Electrical Engineering (BEEE) - City College of New York 1972

Workshops 

March 2003, Structured FrameMaker two day workshop.

February 1999, Adobe Illustrator two day workshop.

References
A multitude of glowing references will be forwarded at the slightest encouragement.
(928) 634-1920     paul@handpen.com

